
The Procurement 
Technical Assistance 
Center (PTAC) is 
a no-cost service 
of the Northeastern 
Pennsylvania Alliance 
(NEPA) that provides 

expert assistance to Northeastern Pennsylvania 
businesses in all aspects of government contracting.

Funding by the Department of Defense allows the 
PTAC to provide counseling, training workshops, 
seminars and many valuable resources that will 
help win contracts with federal, state and local 
governments.

The NEPA PTAC offers several services that can 
help effectively compete for and win government 
contracts. The key to winning a contract is effective 
marketing and knowing the customer. 

The NEPA PTAC can provide market research that 
makes it easier to target those agencies that purchase 
specific product or service.

The NEPA PTAC experts guide clients through the 
government purchasing process. Counseling services 
are available by appointment and seminars are held 
throughout the year.

• 	Determine government contracting potential

•	 Complete the necessary forms (paper or digital) 
to become certified, as well as understand 
contracting requirements

•	 Discover subcontract opportunities 

•	 Match capabilities of a company to the needs of 
the government agency 

•	 Review and complete bid packages

•	 Obtain contract histories, specifications, 
standards and regulations 

•	 Utilize the internet for government procurement 
and e-commerce to gain access to government 
contract sources

• 	The government is the largest buyer in the U.S.

•	The government purchases and needs various 
types of products

• 	The government buys over $650 billion annually

• 	The government can be a reliable, continuous 
source of business

•	 The NEPA PTAC assist a variety of businesses 
in various industry sectors to help identify and 
successfully enter their target government market

• 	Provides updated information on changes in 
government acquisition

• 	Streamlines bidding opportunities using the latest 
technology

• 	Red tape challenges can be overcome with 
NEPA’s PTAC assistance

•	Step by Step process saves time and creates 
complete, accurate bids

The first step in becoming a federal contractor is to 
contact the NEPA PTAC and make an appointment. 
Companies should be prepared to learn new terms 
about the government purchasing process. The NEPA 
PTAC will identify opportunities and provide up to 
date information to advance a business to the next 
level in the government contracting process.

•	Have a viable product or service

•	Register on-line with the appropriate government 
agencies that purchase the product/service

•	Determine if any certifications are applicable:
-Woman Business Enterprises (WBE) State 
certification for woman owned small businesses

-Minority Business Enterprise (MBE) State 
cert if icat ion for minori ty owned small 
businesses

-Small Disadvantaged Business (SDB) Federal 
certification for small businesses that can 
demonstrate an economic or social disadvantage

-Historically under utilized Business Zone 
(HUBZONE) Federal certification for small 
businesses located in economically distressed 
areas

•	Market the products/services to government 
agencies by identifying specific agencies that show 
interest

•	Establish a rapport with the purchasers at government 
agencies

For details visit:
www.nepa-alliance.org/ptac
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What the PTAC 
Clients Are Saying...

Contact: 
Karen Ostroskie 

Government Procurement Manager
570-655-5581,  ext. 244

kostroskie@nepa-alliance.org
“By providing successful results, we have 
received referrals from other companies 
for which we are now doing trial studies. 
We wish to thank the NEPA staff for all of 
their continued efforts and for introducing 
us to government contractors in our area. 
They have helped to put together a win/win 
situation for area manufacturers.”

— Duane Kersteen, President, Cryo 
Tempering Technologies, Inc., 

Kingston, PA, Luzerne County

“NEPA is extremely helpful with Military 
Standards and ASTM information. Their 
response is always accurate, prompt and 
courteous.”

— Vince Fedele,Pocal Industries, 
Scranton, PA, Lackawanna County

“I have no complaints but only compliments 
for the fine NEPA staff. They are always 
responsive, accurate and timely in their 
assistance and efforts. Their service, 
especially that of Karen Ostroskie, has always 
been FIRST RATE AND FIRST CLASS! I 
wish that all other associations I work with 
were as professional.”

— Tom Lowe, Hanesbrands, Inc.,
Tamaqua, PA, Schuylkill County

“PTAC staff was very helpful in our attempt 
to secure a GSA contract.”
     — Jerry Ritter, A. Leventhal & Sons, Inc., 

Scranton, PA, Lackawanna County

www.nepa-alliance.org/ptac

Providing government contracting 
assistance to businesses in Carbon, 

Lackawanna, Luzerne, Monroe, Pike, 
Schuylkill and Wayne counties

Connecting Northeastern 
Pennsylvania businesses 

with government contracting 
opportunities

Bruce Parc Eckersley
Government Procurement Specialist

570-655-5581,  ext. 230
beckersley@nepa-alliance.org

Diane Reposh
Economic Development Specialist

570-655-5581,  ext. 221
dreposh@nepa-alliance.org


